
How Families Can Stay Connected After a 
Loved One Moves Into Memory Care 
When a loved one moves into memory care, families may experience a mixture of relief, 
sadness, uncertainty, and concern. Knowing that a loved one has professional support can 
provide reassurance, but family involvement remains an important part of the transition. 

Moving into a memory care community does not mean family relationships become less 
important. Regular visits, familiar conversations, shared activities, and communication with 
caregivers can help seniors maintain meaningful connections and feel supported. 

For families exploring memory care in California, understanding how to remain involved can 
make the transition more comfortable for everyone. 

Continue Familiar Family Routines 

Familiar routines can provide comfort after a move. Families can continue traditions that were 
meaningful before the transition, such as Sunday visits, afternoon conversations, favorite meals, 
music, or looking through family photographs. 

The routine does not have to be complicated. Consistency can help a loved one recognize 
familiar patterns and anticipate visits. 

Families can also ask the community about the resident's daily schedule so visits can be 
planned around meals, activities, rest periods, and other routines. 

Make Visits Comfortable and Meaningful 

Visits do not always need to involve long conversations. Dementia can affect communication 
and memory, so expecting a loved one to remember recent events may create unnecessary 
frustration. 

Instead, focus on the experience of spending time together. 

Looking through photographs, listening to familiar music, taking a short walk, enjoying a snack, 
or sitting together outdoors can create meaningful moments without requiring complicated 
conversation. 

Families visiting memory care facilities in California should also ask about activities that relatives 
can participate in with residents. 
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Use Familiar Objects to Create Comfort 

Personal belongings can help make a new living space feel more familiar. 

Family photographs, favorite books, artwork, blankets, music, and other meaningful items can 
provide visual and emotional reminders of home. 

When selecting belongings, families should focus on items that are recognizable and comforting 
rather than trying to recreate an entire previous home environment. 

A few meaningful objects may have a greater impact than a large number of unfamiliar 
decorations. 

Communicate With the Care Team 

Family members can remain involved by maintaining open communication with caregivers and 
community staff. 

Ask how the resident is adjusting, whether they are participating in activities, and whether there 
have been noticeable changes in their routines or preferences. 

Good communication can also help families share information about the senior's personality, 
interests, routines, and history. These details may help caregivers provide more personalized 
support. 

Families should understand how the community communicates important updates and who they 
should contact when questions arise. 

Learn What Your Loved One Enjoys 

A senior's interests may continue to provide opportunities for connection even when memory 
loss progresses. 

Someone who enjoyed gardening may appreciate time in an outdoor area. A person who loved 
music may respond positively to familiar songs. Someone who enjoyed cooking may enjoy 
discussing favorite recipes or participating in appropriate food-related activities. 

These interests can become useful ways for families to spend time together while supporting a 
loved one's identity and sense of familiarity. 

Be Patient With Changes in Communication 



Communication may change as dementia progresses. A loved one may repeat questions, forget 
recent conversations, struggle to find words, or become confused about familiar people or 
places. 

Families can sometimes find these changes emotionally difficult. 

Rather than focusing on correcting every inaccurate statement, relatives can try to respond 
calmly and focus on the person's emotions and immediate needs. Patience and reassurance 
can help make interactions more comfortable. 

Stay Connected Between Visits 

Families who cannot visit frequently can explore other ways to remain connected. 

Depending on the resident's abilities and the community's policies, family members may use 
phone calls, video calls, photographs, letters, or recorded messages. 

Even small forms of communication can help maintain a sense of family connection. 

When using technology, families should consider the senior's comfort level. Some people may 
find video calls confusing, while others may enjoy seeing familiar faces. 

Participate in Community Activities 

Many memory care communities offer activities designed to encourage social interaction and 
engagement. 

Family members may be able to participate in special events, celebrations, meals, or activities 
with their loved one. 

Joining these activities can provide an opportunity to see how the resident interacts with others 
while creating shared experiences. 

Families can ask caregivers which activities their loved one seems to enjoy most and use that 
information to make future visits more meaningful. 

Watch for Changes in Care Needs 

Staying involved also means paying attention to changes in a loved one's needs. 

As dementia progresses, a resident may require additional assistance with personal care, 
mobility, medication, communication, or daily routines. 



Families should maintain communication with the care team and understand how the 
community evaluates changing needs. 

Understanding memory care management can help families stay informed and participate 
appropriately when care plans need to be adjusted. 

Give Yourself Time to Adjust 

Family members also need time to adapt after a loved one's move. 

It is normal to experience complicated emotions. Some relatives may feel guilty about not 
providing care at home, while others may feel relief that their loved one has professional 
support. 

The decision to use memory care does not eliminate the family's role. Instead, it can allow 
relatives to spend more time focusing on their relationship rather than managing every aspect of 
daily care. 

Professional Guidance Can Make the Search Easier 

Finding the right community is often one of the most difficult parts of the process. Families may 
not know which communities provide the appropriate level of support or how different care 
settings compare. 

Working with memory care advisors can help families organize their search around their loved 
one's specific needs, preferences, location, and budget. 

Placement Helpers provides free personalized guidance to families exploring senior care. Our 
Senior Care Advisors assess individual needs, help identify appropriate communities, arrange 
tours of pre-screened facilities, and provide ongoing support throughout the placement process. 

Finding the Right Memory Care Community 

The goal of memory care is not simply to provide supervision. Families should look for an 
environment where their loved one can receive appropriate assistance while maintaining dignity, 
comfort, and meaningful daily experiences. 

Families beginning to find memory care can take time to understand available options and 
involve their loved one whenever possible. 

Placement Helpers can help families explore appropriate communities and understand the 
differences between available care options. 



Learn more about memory care placement and speak with a Senior Care Advisor about your 
family's needs. 

Free Memory Care Guidance for Families 

A loved one's move into memory care can be a major transition, but families can continue 
playing an important role before, during, and after the move. 

Placement Helpers has helped families navigate senior care decisions since 2007. Our advisors 
provide free personalized guidance, help families explore suitable communities, arrange tours of 
pre-screened facilities, and offer ongoing support throughout the placement process. 

If your family is exploring memory care placement services, visit the Placement Helpers Memory 
Care service or call 866-828-9855 for personalized assistance. 

Frequently Asked Questions 

How can families stay involved after a loved one moves into memory care? 

Families can maintain regular visits, participate in activities, communicate with caregivers, share 
familiar belongings, and continue meaningful traditions and routines. 

What should I talk about during a memory care visit? 

Focus on familiar and enjoyable topics. Looking at photographs, listening to music, discussing 
hobbies, or simply spending quiet time together can all be meaningful. 

Should family members communicate with memory care staff? 

Yes. Regular communication can help families understand how their loved one is adjusting and 
provide caregivers with useful information about the senior's preferences and routines. 

Can families participate in memory care activities? 

Many communities allow family members to participate in selected activities and events. 
Families should ask each community about its policies and opportunities for involvement. 

Can Placement Helpers help families find memory care? 

Yes. Placement Helpers provides free personalized guidance to help families explore 
appropriate memory care options, identify suitable communities, and arrange tours of 
pre-screened facilities. 
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